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Firmware Upgrade Instructions – PRO Series 
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Purpose 

This technical note provides end-user instructions for downloading and upgrading the firmware for Server 
Technology’s PRO Series PDU products. 

Note: Verify your PDU is a PRO Series model before following these upgrade instructions. 

Downloading PDU Firmware from the Website 
 

1. Go to:  http://www.servertech.com/support 
 

2. From the Support menu, select the Firmware Downloads option:  

             

3. All PRO Series firmware upgrades can be selected with one of the three colored buttons for Switched Rack 
PDU Firmware, Smart Rack PDU Firmware, or -48V PDU Firmware. Click the button for the firmware you 
want to upgrade. In this example, “Switched Rack PDU Firmware” was selected. 

         

http://www.servertech.com/support
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The following page displays: 

 

4. Click the orange PRO Series firmware (pro-v80x.bin) button: 

              



                                                          Technical Note 
 
 

Sales/Support (775) 284-2000 • Fax: (775) 284-2065 • E-mail: sales@servertech.com • World Wide Web: www.servertech.com 
© 2019 Server Technology, Inc.  All rights reserved. 
SPECIFICATIONS SUBJECT TO CHANGE WITHOUT NOTICE 

303-9999-36 Rev B (013119)                                                                                                                                                                               4 of 9 
 

Methods for Upgrading PRO Series PDU Firmware 

Click one of the following upgrade methods to display step-by-step instructions: 

Method 1: Upgrading PDU Firmware Using HTTP/S through the GUI 

Method 2: Upgrading PDU Firmware Using an FTP/SFTP Client to PUT the Bin File to the PDU 

Method 3: Upgrading PDU Firmware Using an FTP Client to GET the Bin File from the FTP Server 

Method 4: Upgrading PDU Firmware Using an Automated Bash Script 
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Method 1: Upgrading PDU Firmware Using HTTP/S through the GUI 
 

1. When logged in at the administrator level, from the Configuration > System Files menu, click Browse to 
locate and select the binary update file.  

 

2. To upgrade the PDU, click Upload. If the PDU is currently running firmware version 8.0g or later, the PDU’s 
Management Module will automatically restart and perform the flash update to the new release. If running 
firmware older than v8.0g, the message “Restart required to apply changes” appears, and the final step 
is to go to the Tools > Restart page and perform a standard “Restart”. 

Note: This process may take up to five minutes. 

                                                                

             Upload progress message…   
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Method 2: Upgrading PDU Firmware Using an FTP/SFTP Client to PUT the Bin File to the PDU 

1. Using FileZilla (or any compatible FTP client), you can update the PRO Series PDU by connecting over 
port 21 (for FTP) or port 22 (for SFTP), and dragging the upgrade file to the root directory in the PDU:  

 
 

2. Click on the pro-v8*.bin file and drag the file to the right-side of the pane. The upgrade and subsequent 
PDU restart begins automatically. This will not affect the power the PDU is supplying to the outlets. 
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Method 3: Upgrading PDU Firmware Using an FTP Client to GET the Bin File From the FTP Server 

Note: This method is generally used for auto updates. This method also assumes: (1) an FTP server exists on the 
network, (2) the binary file has been placed on the FTP server, and (3) login credentials and the location of the 
binary file are known or automatically pathed. The screen capture below is only a random example. Contact Server 
Technology’s Technical Support for additional instructions. 

1. Configure the firmware Configuration > Network > FTP page as displayed below with the exception of 
typing in your IP address for “Host”.  

 
             

2. Click Apply, then click Test. It should take about 10-20 seconds for the test to come back as “Test Passed 
– update available”. 

3. If the test passed, go to the firmware Tools > Restart page, select the action “Restart and download 
firmware via FTP”, and click Apply, as illustrated: 
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Method 4: Upgrading PDU Firmware Using an Automated Bash Script 

Note: This script can be found at https://www.servertech.com/support/rack-pdu-firmware-downloads/switched-rack-
pdu-firmware-downloads/ 

 

STI PRO PDU Firmware Update Script (v0.6) 

The provided script will allow for an automated firmware udpate of a single Server Technology PRO PDU. For the 
script to work, the following is expected: 

• The provided script, sti-pro-fw-update-script.sh, must be saved to a server with a Linux/Unix operating 
system. 

• Both Perl and Curl must be installed on the server. 

• The server must be able to reach the PRO Series PDU via network. 

• The PRO Series PDU must have HTTP or HTTPS enabled. 

• The PRO Series PDU must be running v8.xx firmware. 

• The user should read and understand the release notes for the firmware version that is being pushed to the 
PRO Series PDU. 

 

   

https://www.servertech.com/support/rack-pdu-firmware-downloads/switched-rack-pdu-firmware-downloads/
https://www.servertech.com/support/rack-pdu-firmware-downloads/switched-rack-pdu-firmware-downloads/
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Contact Technical Support 

If you would like assistance with the instructions in this document, contact Server Technology’s Technical Support 
department as follows: 
 

 

 

Experience Server Technology's FREE Technical Support  

Server Technology understands that there are often questions when installing and/or using a new product.        
Free Technical Support is provided from 8 a.m. to 5 p.m. Pacific Time, Monday through Friday.  

Server Technology, Inc. (a brand of Legrand) 

1040 Sandhill Road  Tel: 1-800-835-1515  Web: www.servertech.com 

Reno, Nevada  89521 USA Fax:  775.284.2065  Email: support@servertech.com 
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