Server Technology, Inc. Technical Note

Sentry Power Manager (SPM) Software Download Tool

Purpose

This technical note provides instructions for Sentry Power Manager (SPM) customers — with active software support
contracts — who want to use the SPM Software Download Tool to download the latest product release versions and also
have access to SPM information and resources.

The Server Technology website is the entry to the SPM Software Download tool. Once you have registered and are
logged into the website portal with an active account, you will have access to links for downloading the latest SPM
software files, release notes, and other product information.

How to Access the SPM Download Tool

Whether you are signing up for the first time to register for the SPM Download Tool or you are using your activated login
to access the software files and resources anytime you want, the SPM Download Tool start page is available from the
Server Technology website in any of the following ways:

Using the Direct URL:

Click this link: http://www.servertech.com/spmdownloads

Using the Website Support and Downloads Link:

Go to the Server Technology website at www.servertech.com

Point to the tab near the top of the website page.

From the drop-down menu, select the SPM Download Center option, shown on the left.

SUFFORT & DOWNLOADS

SUPPORT & DOWNLOADS

Using the Website Solutions Link:

Go to the Server Technology website at www.servertech.com

m_ Point to the tab at the upper left of the website page.

SOLUTIONS

From the drop-down menu, select the “SPM (Sentry Power Manager)” option, shown on the left.

N The SPM product page displays. Then click the button you will see on the left of
the SPM product page.
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How to Sign Up and Register

To get started, the SPM Software Download Tool requires the contract number from your Certificate of Entitlement

document that ships with each purchased SPM system.

The following example of the certificate highlights the location of the contract number:
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Access the SPM Downloads Tool through the Server Technology website in one of the ways described in the first section

of this document.

When the SPM Downloads page displays, you'll see the Sign Up section in the lower right:

SPM Downloads
Support Agreements

Server Technolegy's Support Agreement Program provides comprehasive assistance in
maximizing the benefits from your Sentry Power Manager installation. Registered customers are

provided the latest software updates, patch releases, tools and technical documentation

Manager technology
Interested in receiving a support proposal? Request a Quotstion

To enter the secure section of cur web site for authorized support agreement customaers, enter

your usamame (email) and password

available
Through our Support Agreement Program, customers will have immediate acoess to the latest
enhancements allowing them to maximize their investment in Server Technology's Sentry Power

Sign Up &

Contract number

Signup code

Chat with a Power Expert

|2 Live
| &58 suPPORT

The firsttime you
access the SPM
Download tool, use
the Sign Up section
with your contract
number and the
sighup code SPM104
to register your new
download account.
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In the Sign Up section, do the following:

1. Inthe Contract Number field, type the SPM software support contract number located in the Certificate of
Entitlement.

2. Inthe Signup Code field, type SPM104.
3. Click the Begin Signup button.
The following Sign Up page displays:

Sign up Chat with a Power Expert
End User Email

End User Title

End User First Name

End User Last Name Server Tech on YouTube

Watch our latest video.

End User Company Name .
End User Street Address 1

End Usar Strest Addrass 2

1 How to Order

End User City Get details fast.

1

End User State

End User Postal Code
End User Password

Fassword confirmation
Sign in

Forgot your password?

Didn't receive confirmation instructions?

4. Complete all information fields on the page and then click the Sign Up button.

When your contact information from the Sign Up page is processed, an email will be sent to the address you
provided, and the message will look similar to the following example:

Welcome joe.smith@companyname. com!

You have registered with the Server Technologies SPM Download Center.

Title: Data Center Administrator
Name: Joe Smith
Email: joe.smtih@companyname.com

To complete your registration, please vigit the following url:

Confirm my account

5. Important: When you receive this confirmation email, be sure to click the “Confirm my account” link in the email
to complete the registration process. The SPM Downloads page will then be redisplayed with the message:

Your account was successfully confirmed. You are now signed in.

You are now inside the secure SPM Downloads portal where you can click any button to access SPM download
files and resources. After you logout, you can then log back into your account anytime by using your
email/password in the Login area, as described in the following section, “How to Access Your Activated Account.”

Sales/Support (775) 284-2000 « Fax: (775) 284-2065 « E-mail: sales@servertech.com « World Wide Web: www.servertech.com
© 2018 Server Technology, Inc. All rights reserved.
SPECIFICATIONS SUBJECT TO CHANGE WITHOUT NOTICE

303-9999-16 Rev C (022213) 30F10



Server Technology, Inc. Technical Note

Note: The contact information provided will be used to notify you of future SPM releases and other important product
information and resources. You will also receive email reminders about the upcoming expiration of your support contract.

How to Access Your Activated Account

When you have signed up and confirmed registration, your account is activated. You can then log into directly the SPM
Download page anytime.

Access the SPM Downloads Tool through the Server Technology website in one of the ways described in the first section
of this document.

When the SPM Downloads page displays, you'll see the Login section in the upper right:

]

SPM Downloads Login | Once your account

Support Agreements Email is activated, use the

Server Technology's Support Agreement Program provides comprahesive assistance in Login section for

maximizing the benefits from your Sentry Power Manager instaliation. Registered custiomers are Password access to the SPM

provided the latest software updates, patch releases, tools and technical documentstion Download tool and

available its product resources
" when ever you want.

Through our Support Agreement Program, customers will have immediste acoess to the latest =

enhancements sllowing them to maximize their investment in Server Technolcgy's Sentry Power

Mansger technology Sign Up

Interested in receiving 8 support proposal? Request a Quotation

To enter the secure section of our webd site for authorized support agreement cusiomens, enter

your username (email) and password

£ »
L “Download FREE SPM demo foday:

In the Login section, do the following:
1. Type the email address and password you provided during the initial signup process.
2. Click the Login button.

Note: If you are a Server Technology channel partner or integrator, please relay the login and download information to
end users to help them avoid problems in the future when trying to update their SPM software version.
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Inside the SPM Download Center
When you are successfully logged into the SPM portal, the following SPM Downloads page displays:

Chat with a Power Expert

gLive :
SUPPORT |\

Signed in successfully.

SPM Downloads

Sentry Power Manager Downloads
‘Welcome Valued Support Customer!

Server Tech on YouTube

The left navigation allows ocur Support Agreement Customers to access tools, software downloads, Watch our [atest video.

and resgurce materials not available to normal Sentry Fower Manager users.
Learn More *

We encourage our Support Customers to download the |atest release of Sentry Power Manager

and all additional product information.

As always, the Servertech Support Team is available to assits you in this process and help you How to Order
reslove any issuss you may have. Get details fast.
Request a quote.
at 800-835
If you hawve gquestions or concermns pleass contact us.
Download Support Release Update
Center Documents Schedule Profile

The download and feature buttons (left to right) at the bottom of the page link to the following
software version downloads and additional customer information about SPM:

This SPM download button... gives you this information...

Download Center Provides upgrade links for SPM software version releases; version
release notes; instructions for a generic upgrade; setup instructions for
APP, APPR, and APPV solutions; and links to the SPM Quick Start
Guide and to Server Technology Technical Support.

Support Documents Displays links for version release notes and setup instructions for APP,
APPR, and APPV solutions.
Release Schedule Lists the new features and benefits for each of the SPM releases, plus

you can access the product release notes by version.

Update Profile Allows you to edit the email address and/or password used for login to
the SPM Download Tool.

Note that SPM offers three data center solutions:
SPM APP — Basic SPM appliance installation

SPM APPR — Redundant SPM appliance installation
SPM APPV — The SPM virtual system solution

For more information about these appliance and virtual solutions, see the Hyperfast setup instructions noted above that
you can access from the Download Center button or the Support Documents button.
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Download
Center

Getting SPM Installation Information

To install a new SPM version or to access support information, click Download Center to display the following page:

SPM Download Center
Sentry Power Manager - Download Center

With an active Support Contract, Server Technology's. Sentry Power Manager (SPM), customers are allowad acoess to the Iatest software

5. Each new software release provides the most recent features and functions allowing you to maximize your investment in our

te: If you are not updated to st least SPM Version 4.1 please contact a Customer Support représantative at suppon@servenech com o¢ 1+

No
800-835-1515, Ext. 351

Before installing new software we strongly recommend that you back up your cument system

See the generic upgrade
& instructions and setup

instructions for the APP,

APPR, and APPV solutions.

Powe

Managar - The APP ¢

* Hyperfast Setup for Sentry Power Manager - The APFR Solution

CURRENT VERSION OF SPMis 5.2.7.6893

version of SEM ve 1 o4 Click for the Contact
SPM snd ae noton 4 Support online form to

SPM version 5.2.7 - The upgrade version can be used with the 220GB, 200GE, or VM

SPM v5.1 or highe system 10 use the v5 2 7 upgrade file. If you cumently hav

below) before you upgrade to0 5.2.7. If you have any que: piease contact our

stant with

Fot new SPM Users— you should download the "SPM 5.2 fo

Y provide Server Technology
VM Server” If you just purchased SPM. thisisthd  Technical Support with a
description of the issue.

* SPM 5.2.7 upgrade for 250GB, 500GB, and VM versions (must be on try Power Manager - The

SPM 5.1 or higher to upgrade)

¢ SPM 5.2 for VM Server (Full Version - For New Users)

* SPM £ 2 Release Notes

SPM-APP release version 5.1 - version 5.1 APP (250GB Only) - January 27, 2012

SPM-APP can be either 250GB or 500GB (contact support if you need help identifying what you have). SPM-APPR only has the 500 G8

drive

* SPM 5.1 Release Notes

crive

* Installer (Release 5.1 APP (250GE Only))

SPM-APFPR release version 5.1 - version 5.1 APPR (500GB Only) - Januasry 27, 2012

SPM-APP can be either 250GB or S00GB (contact support if you need help identifying what you have). SPM-APFR only has the 500 GB

Specific SPM release

* Hyperfast Setup for Sentry Power Manager - The APPV Virtual Solu| upgrades are available in

* Instructions for Generic SPM Upgrade the links listed on this page
for each product version.

+ P listed for each upgrade.

< 1nsl Note that GB requirements are

Power Manager - The APPV Virtual Solution

SPM Upgrade

* Installer (Release 5.1 V) * Hyperfast Setup for Sentry Power Manager - The APPV Virtual Solution

* SPM 5.1 Release Notes * instructions for Ge

""-%"“Wbﬂ*“h‘n“‘*‘“wu“\‘ﬂ’ PP T T e T =

SPM-APPV release version 5.1 - version 5.1 V - January 27, 2012

W Upgrade

Click the installer link of your choice to install the latest version of SPM. The page shows the difference in GB sizes
between the APP and APPR installations, and also provides links to setup instructions, generic upgrade instructions, and

release notes.

If you need assistance with your SPM installation or upgrade, click the Support Team link noted above on the page
example, or call Server Technology Technical Support at 1-800-835-1515.
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When you click an installer link, the following download box displays so you can determine the final destination of the

download file.

SPM Download Center

3

File Download
fustomers are allowed acoess to the latest software
Do you want to open or save this file? owing you to maximize your investrment in our
[|%|! Mame: YM3erver7-250GE-3PM-5.2.7.6593.2ip

T_l,lpe: Compressed (zipped) Folder, 1,37CE pport reprasentstive at support@servertech.com or 1-

From: cdnl.servertech.com

[ Open ][ Save ][ Cancel ] e

Alwayz azk before opening this twpe of file

' harm wour computer. IF pou do not trust the zource, do not open or

@l While files from the Internet can be useful, zome files can patentially
= zave thiz file. What's the risk?

CURRENT VERSION OF SPM is 5.2.7.6893

5PM wersion 5.2.7 - The upgrade version can be used with the 2580GB, 500GB, or VM version of SPM v5.1 or higher. “You must be running

SPM vE.1 or higher on your system to use the v8.2.7 upgrade file. If you cumently have SPM and are not on 5.1, please upgrade to 5.1

re you upgrade to 5.2.7. If you have any questicns, & contact our Support Team.

For SPM Users— you should download the "SPM 5.2 for VM Sarver”. If you just purchased SPM, this is the version you should originally
start with.
* 5PM 5.2.7 upgrade for 250GB, 500GB, and VM versions [must be on * Hyperfast Setup for Sentry Power Manager - The
5PM 5.1 or higher to upgrade} APPY Virtual Selution
* SFM 5.2 for VM Server [Full Version - For New Users) * Instructions for Generic SFM Upgrade
* 5PM 5.2 Relesse Notes * SPM 5.2 Quidk Start Guide

SPM-APP release version 5.1 - version 5.1 APP [(250GE Only) - January 27, 2012
SPM-APP can be either 250GB or 500GE (contact support if you need help identifying what you have) SPM-APPR cnly has the 500 GB
it s i M A*.ﬁ.‘a%«#wm. -Mm.\kr,..;.“w s

Congratulations! You have now downloaded the selected SPM product version.

Support
Documents

Getting More SPM Product Information

To get release notes and SPM appliance setup instructions, click Support Documents to display the following page:

rovides comprehensive assistance in maxim the benefits of your Se

cls and technical doocumentation

rovided the latest software updates, patch releases,

Links for SPR version release
notes, appliance setup

& — instructions, and step-by-step
instructions for the generic
SPM upgrade process,

- The APFV Vinual Solution

nt APPR Installstion

* Hyperfast Setup for Sentry Fower Manager - |lar APF Installation

Choose the document you want to view or download. Release notes for the latest SPM product versions are available, as

well as the Hyperfast appliance setup instructions for the APP, APPR, and APPV solutions.
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Release
Schedule

To get release notes and SPM appliance setup

Find Out What’s New in SPM Product Releases

instructions, click Release Schedule to display the following page:

Release Schedule

We are constantly working 1o

patch builds when required

CURRENT VERSION OF SPMis 6.2.7.6893 o ——

Vession 5.2- Some of the exditing
Version 5.2—- Some of the exciting

features and benefits are listed as follows

rt Tools enhanoed
o manage backup and firmware files directly from the web

backups vis SAMBA

e devioes

ve Devices Enhancements (device dependent

et Devioes feat

two major releases each year along

with incremaental

Keeps you current with SPIV releases by
ngthe latest product version. Major
product release numbers {such as 5.2) and
uch as

incremental {point) relea

5.2.7.6893) are both provided on this page.

interface

The individual “what's new
features and benefits developed
into each SPM product release
are listed for your review.

View the SPM © 2 Relegse Notes @

‘ Click the links for fast access to the
"] detailed SPM product release notes.

Version 5.1~ Some of the exciting features and benefits are listed as follows

ow available as a VMWare Virtual Secver

LR Rl el \AZ:,C.E;SEE&.«_ “*")-M PRSP Uy v SO VYRPULEE L SN Y ,LM Ao

The Release Schedule page lists the new features and benefits for each of the SPM software releases, plus links to the

latest release notes.

Update
Profile

Edit Your SPM Download User

Edit Spm user

Email
fenginesr@servertech.com

Password (leave biank if you don't want to change it)

Fassword confirmation

eed your curent password to confim your changes)

Cancel my account

Unhappy? Cancel my account.

Badk

Login

To edit the email address and/or password associated with you SPM
Download user login, click Update Profile to display the following page:

The Edit SPM User page lets you change your email address, change
your password, or cancel your SPM Download account. Your login
information is for accessing the SPM Download Tool account only, not for
accessing the SPM product.

The original email address/password combination was provided during the
initial Sign Up and registration process. You can use this page whenever
you want to edit login information. Type your changes, confirm password
changes where indicated, and click Update.

Note that clicking the “Cancel my account” link will require confirmation of the cancellation.
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SPM Demo: Test Drive the Complimentary 5-Node SPM Demo System

Note: The SPM Demo is not part of the secure SPM Downloads center; login is not required to use the demo.

To install the free 5-node (10 master/link CDUs) SPM demo system, click the “SPM 5.5 Demo link” from the SPM
Downloads menu located to the left of the SPM Download pages.

SPM Downloads

Release Schedule

SPM 5.2 Demo

The SPM release number in the demo link changes to sh
is shown in this example:

The following SPM Demo page displays:

ow the latest product version, such as the SPM 5.2 demo system

SPM 5.2 Demo

Minimum Redoerce Riguirements

I

Thank you b your indeset in SPM vE 2, Yool love the nine Bpadured and funciionality, This complimaentary SPM imatem suppons T nodes (10
MasierLink) COUs and reguires a lioense ey, Flesse conisc Server Technclogy Swppon at 18005351518, Bxi 381 io complebe the SPM
v 2 demo installation

I you have any guastons, plesss amall suppon@servenach oom, submit sn goling Support Ticket. of call 1 & 2002235 Ex

" VW ane B Playe, ESX and E

GHE of fatoke procasiers (25 Suppart online f

RAM [2GB or mohe secsmemansed)

provide Server T

disk spaoe

bware Player and'or Viderver must b configured 1o allow for

- NG aai e B il o Bor B4R vk
r G &0 & BIDS saRting i3 allow bad 4754 vin

Click for the Contact

Technical Support with a
description of the issue.

orm to

echnology

% ookl maean

natwcd por

& Grow &5 PASSEd, BIpacially B2 wnalles nstallation

prooessce cores'viriusl proceson). You can |ower the

werify you have the minimum
system requirements for proper
installation of the 5-node demo.

MeAEh B8 BOSRptablE &5 o
il s Mok nessded
No other specisl resouroe rubes see specified for SPU

i, o sdvanoed CPUmamory

Supporied VM Formais.

*—

Requirements for the 5-nade demoin

Vi format are listed here.

Vibages Sarvas 7 format Rung an Vidaass Saree 2 Ad Vibiare ESXI & 5
* Vihaase Player 3 ely Vibaare Wodsiation 7
¥ Sarver 7 B deployed s an OWA or OVF file formad
" OVA is @ single file (ova
ry af 3 filag bend o @i wim

" OVF ik & Gty
e
-"-——uutu-—-t-m*-q.

e b TR A A I e I S 8

The top section of the page (above) lists the requirements for demo installation and the Technical Support contact link.
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The bottom section of the page (below) provides the demo links for the VMW are formats and access to the setup
documents for APP, APPR, and APPV solutions.

This lower section also shows a link to the SPM Quick Start Guide, as well as a link to Technical Support for assistance
with the software license key needed for SPM.

™ — g e o i T Al e T P P gt

e yaie P
Supported WM Formats

& YWitware Sarver T foemat: Rurs on Vilwane Server 20 vSphate 4, 5 and YViviwars ESX6 4, 8

VA i g

1

Download appliance setup instructions for APP
— . .
el Eolution and APPR solutions, and the requirements for
the virtual APPY solutions.
o 84 the TPM v5 2 Deme Flp -
D ad the 5P 5.2 D - WLE ESX gnd E
Download the 5-node demo system in either
ViAW are Player or ViIWare ESX/ESXi formats. ket your licerse key. hitp Vews spregiech comipuopon sontadllupoon

Contact Technical Support

o

be supported.

Experience Server Technology's FREE Technical Support

Server Technology understands that there are often questions when installing and/or using a new product. Free Technical Support is
provided from 8 a.m. to 5 p.m. PST, Monday through Friday. After-hours service is provided to ensure your requests are handled
quickly no matter what time zone or country you are located in.

Server Technology, Inc.

1040 Sandhill Drive Tel: 1-800-835-1515 Web: www.servertech.com

Reno, Nevada 89521 USA Fax: 775-284-2065 Email: support@servertech.com

Server Technology, the Globe logo, Sentry, Switched CDU, CDU, PRO2, PIPS, POPS, PDU Power Pivot, and StartUp Stick are trademarks
of Server Technology, Inc., registered in the US. EZip is a trademark of Server Technology.

Other trademarks and trade names may be used in this document to refer to either the entities claiming the marks and names or their products.
Server Technology, Inc. disclaims any proprietary interest in trademarks and trade names other than its own.
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