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Replacing a CDU Network Card 

Overview

Procedure

1)  Remove the Phillips head screw from the cover plate of the NIC, as shown below. Keep this screw for installation of the 
replacement card.

2)  Slide the assembly out of the enclosure and disconnect the cables from the “old” NIC. The communications cable (J1) has 
three white wires and one red wire; the power cable (J8) has two black wires and two white wires (as shown above).
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This Note provides instruction for replacing the Network Interface Card (NIC) of a Server Technology CDU. Applicable models 
must have a detachable NIC as seen below and not be of PRO2 series products. Otherwise, contact Technical Support for 
assistance. The CDU does not need to be de-energized for this procedure (the NIC is hot-swappable). Operation of the power 
distribution will not be affected.

3)  Gently connect the same cables to the “new” NIC in the same manner. (Images below are of ME and NIM network card 
examples.)

4)  Gently slide the assembly into the enclosure being careful to avoid pinching the cables, then secure the screw.

5)  The NIC will boot per standard process. This may take up to 3 minutes.

6)  The “new” NIC will need to be programmed with key product information, unless pre-programmed by the factory. Contact 
Technical Support for the specific programming steps for your particular model. Be prepared to provide the Model Number and 
Serial Number, which can both be found on the certification label affixed to the unit.

7)  Continue to setup the IP address and other settings as with any new product. 

Contact Server Technology Technical Support at 1-800-835-1515 or support@servertech.com for additional assistance.
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3)  Gently connect the same cables to the “new” NIC in the same manner. (Images below are of ME and NIM network card 
examples.)

4)  Gently slide the assembly into the enclosure being careful to avoid pinching the cables, then secure the screw.

5)  The NIC will boot per standard process. This may take up to 3 minutes.

6)  The “new” NIC will need to be programmed with key product information, unless pre-programmed by the factory. Contact 
Technical Support for the specific programming steps for your particular model. Be prepared to provide the Model Number and 
Serial Number, which can both be found on the certification label affixed to the unit.

7)  Continue to setup the IP address and other settings as with any new product. 

Contact Server Technology Technical Support at 1-800-835-1515 or support@servertech.com for additional assistance.


