YOUR POWER STRATEGY EXPERTS

Generating SPM Support Pack and Database Backu

SUPPORT NOTE SN-3002 | August 2015

Overview

This Note provides instructions for generating Support Packs and Database Backups for v5.4x and v6.x SPM systems.

SPM: Version 5.4x
A. Support Pack:

1. Go to Application Help->Support Tools->Support Package

B Server Technology  Senny Puaveer Manage

Applications a| [ |G wew 1015 * || il Support Tools ¢
) Views Gysbem Info smmunicsbon Tt Support Packsgs
1 Dnvica Sadaction

Attach iddrioral o Tnformation
| Satup e

Lo IF Sddrasses: |
Asports kenu

iF Sysbemn Setup

rkcsbon Hsl =
@ SNMEP
Abaul SRR
Taohnieal Suppart E=rsion: SHMP 2 o
B N
e Gt Community: prhvate
ks Suppard Took
End Usar Lioersa Agseamani
Thisd Party Cisplosume
EL'-- ns Hep Seatem Bum O
Dlavtes [¥ Hour: B0 & Hinde: gy

Ermail Sstup

Bln Sand by Emaik [uzabled e

2. From the lower-right-hand corner, select ‘Run Now'
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3. Go to System Setup -> Backup Files
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4. You will see the newly generated Support Package here — Download the file by selecting the download button % and
place it in an appropriate file folder.

B. Database Backup:

1. Go to Setup Items -> Scheduled Tasks
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2. Highlight the record titled ‘Backup’ and using the «# button, Run Scheduled Task Now
3. Go to System Setup -> Backup Files
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4. You will see the newly generated Backup Database here — Download the file by selecting the download button

and
place it in an appropriate file folder.

SPM: Version 6.x
A. Support Pack:

1. Go to SPM Setup -> Support Tools -> System Information
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2. From the lower-right-hand corner, select the ‘Generate Support Pack button

Generate Support Pack ) Reboot | Restart Services

e ——

3. Go to the Admin Setup -> Backup Files
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4. You will see the newly generated Support Package here — Download the file by selecting the download button

it in an appropriate file folder.

B. Database Backup:

1. Go to SPM Setup -> Scheduled Tasks
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2. Highlight the record titled ‘Backup’ and using the = button, Run Scheduled Task Now
3. Go to Admin Setup -> Backup Files
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4. You will see the newly generated Backup Database here — Download the file by selecting the download button & and
place it in an appropriate file folder.

Contact Server Technology Technical Support at 1-800-835-1515 or support@servertech.com for additional assistance.
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